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COMMUNICATING WITH STAFF

Medical record, Shift change, Chronological order,

Plan of care, Assessment, Status, Document, Legible,

Concise, Comprehensive, Near miss

COMMUNICATING WITH PATIENTS

Health literacy, Preconception, Cultural differences,

Jargon, Anxiety, Empathy, Verbal, Nonverbal,
Therapeutic, Open-ended question,

Miscommunication, Rapport

CHALLENGES
Debt, Loan, Shortage, Exhaustion, Demand, Budget,
Malpractice, Shift, Paperwork, Caseload

DESCRIBING PAIN

Intensity, Distress, Constant, Intermittent,

Unbearable, Excruciating, Shooting, Burning,
Throbbing, Sharp, Mild, Moderate

CHRONIC VS. ACUTE ILLNESSES

Chronic, Acute, Pre-existing, Condition, Osteoporosis,

Scarlet fever, Strep virus, Endocarditis, Intervention,

Chronic bronchitis, Pneumonia

DIABETES
Type 1 diabetes, Type 2 diabetes, Gestational diabetes,

Insulin, Glucose, BMI, Cataract, Glaucoma, Blindness,

Amputation, Alcohol, Gum

CANCER
Cancer, Oncology, Oncologist, Outpatient,

Chemotherapy, Radiation therapy, Immunotherapy,
Photodynamic therapy, Anti-angiogenesis therapy

HEART DISEASE

Heart disease, Coronary artery disease, Atherosclerosis,

Harden, Arrhythmia, Smoking, Cholesterol, Angioplasty,
Stent, Bypass

TRAUMATIC INJURIES

Trauma, Triage, Acuity, Emergency Severity Index, ESI

level, Assessment, Resources, Triage station, Critical,

Minor, Priority, Injury, Wound

INFECTIONS
Nosocomial infection, Drug resistant, MRSA, Staph

infection, E-coli, Contaminate, Hand sanitizer,

Ventilator-associated pneumonia, Urinary catheter

Currnculum Overview

NURSING

Licensed practical nurse, Licensed, Electronic health

record, Patient flow, Registered nurse, Injection,
Vaccine, Nurse practitioner, Board certified, Point of

entry, Annual physical, Prescribe

OB/GYN

OB-GYN, Menopause, Hot flash, Fertility, Estrogen,
Progesterone, Pregnancy, Labor, Trimester,
Contraction, OB Triage, C-section

NEUROLOGY

Neurology, Neurologist, Central nervous system,

Peripheral nervous system, Autonomic nervous
system, Neurosurgeon, Paralysis, Seizure, Vertigo,

Coma, Numbness, Alzheimer's disease

PAMPHLET

Surgery, Operation, Operating room, Surgeon,

Anesthesia, Anesthesiologist, Excision, Resection,
Transplant, Sterile, Scalpel, Clamp, Suture, Pre-op,

Post-op, Recovery room, Minor
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STRENGTHEN YOUR COMPANY!

Enhance your employees' English communication skills

with our corporate training programs.

Don't miss out on global opportunities.

INCREASE YOUR
EMPLOYEES' EFFICIENCY

Save time and money by

reducing communication
errors in business processes.

MAXIMIZE YOUR
COMPETITIVE EDGE

Stay one step ahead in the
competition by reaching new
markets and new customers.

INCREASE CUSTOMER
SATISFACTION

Strengthen relationships with
international customers to
boost sales and profitability.
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VARIOUS TRAINING OPTIONS

Let's determine the best type of training to suit your needs together.

r !
) SN / ‘
—f} M - "\ j ;
o PRIVATE LESSONS o GROUP CLASSES o WORKSHOPS
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BEGINNER
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UPPER-INT

TRAINING FOR ALL LEVELS

By joining our General English courses, you can quickly improve
@ your English grammar, vocabulary, reading, comprehension,
and speaking skills from beginner to advanced levels, and start

ELEMENTARY : .
expressing yourself with more confidence.

@ Practical-focused training
DNTRRD Fast and lasting learning

Fun and interactive lessons

@

PROFICIENCY Best price guarantee
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15 YEARS OF EXPERIENCE

In 2009, we launched with the brands Speak English® and Business English®. Throughout
this joumey, we have supported many company executives and staff in learning English and
Increasing their global market share.

In 2023, we began offering our training through our new online platform under the BWWANS®
brand. Our live online courses are now accessible 24/7 from anywhere in the world.
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www.speakenglish.com.ir www.businessenglish.com.ir www bwans.com. tr
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JOIN OUR SATISFIED CUSTOMERS
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We look forward to welcoming you among our satisfied customers soon.
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