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COMMUNICATING WITH STAFF

Medical record, Shift change, Chronological order,

Plan of care, Assessment, Status, Document, Legible,

Concise, Comprehensive, Near miss

COMMUNICATING WITH PATIENTS

Health literacy, Preconception, Cultural differences,

Jargon, Anxiety, Empathy, Verbal, Nonverbal,
Therapeutic, Open-ended question,

Miscommunication, Rapport

CHALLENGES
Debt, Loan, Shortage, Exhaustion, Demand, Budget,
Malpractice, Shift, Paperwork, Caseload

DESCRIBING PAIN

Intensity, Distress, Constant, Intermittent,

Unbearable, Excruciating, Shooting, Burning,
Throbbing, Sharp, Mild, Moderate

CHRONIC VS. ACUTE ILLNESSES

Chronic, Acute, Pre-existing, Condition, Osteoporosis,

Scarlet fever, Strep virus, Endocarditis, Intervention,

Chronic bronchitis, Pneumonia

DIABETES
Type 1 diabetes, Type 2 diabetes, Gestational diabetes,

Insulin, Glucose, BMI, Cataract, Glaucoma, Blindness,

Amputation, Alcohol, Gum

CANCER
Cancer, Oncology, Oncologist, Outpatient,

Chemotherapy, Radiation therapy, Immunotherapy,
Photodynamic therapy, Anti-angiogenesis therapy

HEART DISEASE

Heart disease, Coronary artery disease, Atherosclerosis,

Harden, Arrhythmia, Smoking, Cholesterol, Angioplasty,
Stent, Bypass

TRAUMATIC INJURIES

Trauma, Triage, Acuity, Emergency Severity Index, ESI

level, Assessment, Resources, Triage station, Critical,

Minor, Priority, Injury, Wound

INFECTIONS
Nosocomial infection, Drug resistant, MRSA, Staph

infection, E-coli, Contaminate, Hand sanitizer,

Ventilator-associated pneumonia, Urinary catheter

Currnculum Overview

NURSING

Licensed practical nurse, Licensed, Electronic health

record, Patient flow, Registered nurse, Injection,
Vaccine, Nurse practitioner, Board certified, Point of

entry, Annual physical, Prescribe

OB/GYN

OB-GYN, Menopause, Hot flash, Fertility, Estrogen,
Progesterone, Pregnancy, Labor, Trimester,
Contraction, OB Triage, C-section

NEUROLOGY

Neurology, Neurologist, Central nervous system,

Peripheral nervous system, Autonomic nervous
system, Neurosurgeon, Paralysis, Seizure, Vertigo,

Coma, Numbness, Alzheimer's disease

PAMPHLET

Surgery, Operation, Operating room, Surgeon,

Anesthesia, Anesthesiologist, Excision, Resection,
Transplant, Sterile, Scalpel, Clamp, Suture, Pre-op,

Post-op, Recovery room, Minor
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SIRKETINIZE GUC KATIN!

Kurumsal egitim programlarimiz ile
calisanlarinizin Ingilizce iletisim becerilerini gelistirin
kUresel firsatlari kacirmayin

CALISANLARINIZIN REKABET GUCUNUZO MUSTERI MEMNUNIYETINI
VERIMLILIGINI ARTTIRIN MAKSIMUMA CIKARTIN ARTTIRIN

Is stireglerindeki iletisim Yeni pazarlar ve yeni Farkl iilkelerden miisterilerle

hatalarini azaltarak zamandan miisterilere ulasarak rekabette iliskilerinizi gliclendirerek satis
ve paradan tasarruf edin. her zaman bir adim 6nde olun. ve karlihginizi artinn.
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EGITIM TURU SECIMI

Ihtiyaclariniza en uygun egitim tiriind birlikte belirleyelim.
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HER SEVIYEYE UYGUN EGITIM

©

BEGINNER ELEMENTARY
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UPPER-INT ADVANCED
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PROFICIENCY

Genel Ingilizce kurslarimiza katilarak, baslangic seviyesinden
ileri seviyeye Ingilizce gramer, kelime bilgisi, okuma, anlama ve
konusma becerilerinizi kisa slirede gelistirebilir ve kendinizi daha
Ozguvenli bir sekilde ifade etmeye baslayabilirsiniz.

Pratik odakli egitim
Hizli ve kalici 6grenme
Eglenceli ve etkilesimli dersler

En iyi fiyat garantisi
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15 YILLIK TECRUBEMIZLE YANINIZDAYIZ

2009 yilinda Speak English® ve Business English® markalanyla yola ciktik. Bu surecte
birgok sirket yoneticisi ve personeline, Ingilizce 6grenmeleri ve kiresel pazarda
paylarini arttirmalarinda destek olduk.

2023 yilinda egitimlenimizi yeni online platftormumuz araciligiyla BWANS® markasi
altinda sunmaya basladik. Su an canli online kurslarimizla diinyanin her noktasindan
1124 engilebilir durumdayiz.

=i DGHZST | BWANS'

www.speakenglish.com.ir www.businessenglish.com.ir www bwans.com. tr
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MUTLU MUSTERILERIMIZE KATILIN
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WARTSILA

Size de en kisa sUrede mutlu musterilerimiz arasinda gérmekten mutluluk duyariz.
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