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THE PRE-FLIGHT BRIEFING

Meeting colleagues

Finding out about the flight

WELCOME ON BOARD

Welcoming passengers

Settling passengers in their seats
Demonstrating safety procedures and checking

before take-off

AFTER TAKE-OFF AND INTO THE FLIGHT

Making the first announcements

Dealing with passenger needs

Helping to settle passengers

FOODS AND DRINKS

Giving a choice

Serving drinks

Duty-free sales

MINOR PASSENGER PROBLEMS

|dentifying passenger problems

Dealing with problems
Saying sorry
Case study: Pickpocketing

IS THERE A DOCTOR ON BOARD?

Dealing with on-board accidents
Dealing with a serious medical incident
Reporting a medical incident

Case study: Is there a doctor on board?

IN-FLIGHT EMERGENCIES

Taking charge in an emergency
Preparing for an emergency evacuation
Reporting an evacuation

Case study: Crew’s response

Currnculum Overview

COMPLAINTS AND DISRUPTIVE PASSENGERS

Responding to passenger complaints

Dealing with complaints about other passengers
Managing disruptive passengers

Case study: Unruly and disruptive behaviour

PREPARING FOR LANDING

Making final announcements and checks

Giving information about delayed landings
Getting through the final ten minutes
Case study: Toilet troubles

SAYING GOODBYE
Arriving at the gate

Disembarking the passengers
Taking part in the crew debriefing

Case study: Fear and heroism
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SIRKETINIZE GUC KATIN!

Kurumsal egitim programlarimiz ile
calisanlarinizin Ingilizce iletisim becerilerini gelistirin
kUresel firsatlari kacirmayin

CALISANLARINIZIN REKABET GUCUNUZO MUSTERI MEMNUNIYETINI
VERIMLILIGINI ARTTIRIN MAKSIMUMA CIKARTIN ARTTIRIN

Is stireglerindeki iletisim Yeni pazarlar ve yeni Farkl iilkelerden miisterilerle

hatalarini azaltarak zamandan miisterilere ulasarak rekabette iliskilerinizi gliclendirerek satis
ve paradan tasarruf edin. her zaman bir adim 6nde olun. ve karlihginizi artinn.
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EGITIM TURU SECIMI

Ihtiyaclariniza en uygun egitim tiriind birlikte belirleyelim.
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HER SEVIYEYE UYGUN EGITIM
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BEGINNER ELEMENTARY
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PROFICIENCY

Genel Ingilizce kurslarimiza katilarak, baslangic seviyesinden
ileri seviyeye Ingilizce gramer, kelime bilgisi, okuma, anlama ve
konusma becerilerinizi kisa slirede gelistirebilir ve kendinizi daha
Ozguvenli bir sekilde ifade etmeye baslayabilirsiniz.

Pratik odakli egitim
Hizli ve kalici 6grenme
Eglenceli ve etkilesimli dersler

En iyi fiyat garantisi
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15 YILLIK TECRUBEMIZLE YANINIZDAYIZ

2009 yilinda Speak English® ve Business English® markalanyla yola ciktik. Bu surecte
birgok sirket yoneticisi ve personeline, Ingilizce 6grenmeleri ve kiresel pazarda
paylarini arttirmalarinda destek olduk.

2023 yilinda egitimlenimizi yeni online platftormumuz araciligiyla BWANS® markasi
altinda sunmaya basladik. Su an canli online kurslarimizla diinyanin her noktasindan
1124 engilebilir durumdayiz.
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www.speakenglish.com.ir www.businessenglish.com.ir www bwans.com. tr
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MUTLU MUSTERILERIMIZE KATILIN
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Size de en kisa sUrede mutlu musterilerimiz arasinda gérmekten mutluluk duyariz.
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