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INTRODUCTIONS
Talking about name, jobs and nationalities

THE CHECK-IN
Replying to requests for rooms and

welcoming the guests

THE HOTEL BEDROOM
Describing standard and luxury hotel room

BATHROOM AND PORTER
Describing a bathroom, showing a guest the

room

SERVICES IN THE HOTEL
Facilities in the hotel, opening and closing

times

LOCATION OF FACILITIES
Giving directions to facilities in and near the
hotel

ROOM SERVICES

Understanding and checking room service,
explaining, apologising

PROBLEMS AND SOLUTIONS

Dealing with guest problems, offering
solutions, explaining how things work

TAKING BAR ORDERS

Offering, describing what is available, dealing
with payment

IN THE RESTAURANT

Welcoming guests, taking orders for the
starter, main course, and drinks

IN THE RESTAURANT 1

Welcoming guests, taking orders for the
starter, main course, and drinks

Currnculum Overview

IN THE RESTAURANT 2
Dealing with orders for desserts and coffee,

payments

PLACES TO VISIT
Suggestion and describing places to visit

ENQUIRIES
Understanding and replying to written

requests about room prices and conference
facilities

USING THE PHONE
Dealing with room bookings and messages by

phone

THE CHECK-OUT
Dealing with payment, queries on the hill,

and saying goodbye
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SIRKETINIZE GUC KATIN!

Kurumsal egitim programlarimiz ile
calisanlarinizin Ingilizce iletisim becerilerini gelistirin
kUresel firsatlari kacirmayin

CALISANLARINIZIN REKABET GUCUNUZO MUSTERI MEMNUNIYETINI
VERIMLILIGINI ARTTIRIN MAKSIMUMA CIKARTIN ARTTIRIN

Is stireglerindeki iletisim Yeni pazarlar ve yeni Farkl iilkelerden miisterilerle

hatalarini azaltarak zamandan miisterilere ulasarak rekabette iliskilerinizi gliclendirerek satis
ve paradan tasarruf edin. her zaman bir adim 6nde olun. ve karlihginizi artinn.
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EGITIM TURU SECIMI

Ihtiyaclariniza en uygun egitim tiriind birlikte belirleyelim.
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HER SEVIYEYE UYGUN EGITIM
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PROFICIENCY

Genel Ingilizce kurslarimiza katilarak, baslangic seviyesinden
ileri seviyeye Ingilizce gramer, kelime bilgisi, okuma, anlama ve
konusma becerilerinizi kisa slirede gelistirebilir ve kendinizi daha
Ozguvenli bir sekilde ifade etmeye baslayabilirsiniz.

Pratik odakli egitim
Hizli ve kalici 6grenme
Eglenceli ve etkilesimli dersler

En iyi fiyat garantisi




BWANS'

15 YILLIK TECRUBEMIZLE YANINIZDAYIZ

2009 yilinda Speak English® ve Business English® markalanyla yola ciktik. Bu surecte
birgok sirket yoneticisi ve personeline, Ingilizce 6grenmeleri ve kiresel pazarda
paylarini arttirmalarinda destek olduk.

2023 yilinda egitimlenimizi yeni online platftormumuz araciligiyla BWANS® markasi
altinda sunmaya basladik. Su an canli online kurslarimizla diinyanin her noktasindan
1124 engilebilir durumdayiz.
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www.speakenglish.com.ir www.businessenglish.com.ir www bwans.com. tr
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Size de en kisa sUrede mutlu musterilerimiz arasinda gérmekten mutluluk duyariz.
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